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HC Securities & Investment (S.A.E)

B224-F15

 CUSTODY SERVICES AGREEMENT
TERMS AND CONDITIONS

Corresponding to  /  /  by and between:
First:
HC Securities & Investment, Egyptian Joint Stock Company – 
Cairo Commercial Registration No. 47038, located at Building 
No. B-224F15, Financial district – Smart Village – KM 28 Cairo – 
Alexandria Desert Road – Giza – Egypt P.O. Box 12 Smart Village, 
herein represented by Mr. Hussein Hassan Choucri in his capacity 
as the Chairman and the Managing Director thereof. 

                                                                                                                                        
« First Party » 

Referred to hereinafter as (the custodian)
Second:
Ms./Mr./ Messer:  
The legal form  Natural Person      Corporate Person
Nationality:  
Date of birth/Date of incorporation: 
ID/Commercial Register number or equivalent:  
Issued from: 
Uni�ed Code number: 
Residence address/Headquarters:  
Mail Address: 
Contacts: 
Home Telephone No:   
Business Telephone No: 
Mobile No:   Fax: 
E-mail: 

«Second Party»
Referred to hereinafter as (the Customer)

PREAMBLE
Whereas the First Party (the Custodian) is involved in the business 
of securities custody, pursuant to a license from the Egyptian 
Supervisory Financial Authority, as per the Decree of the Minister 
of Foreign Trade No.906 for the year of 2001 issuing the executive 
regulations of law number 93 of 2000, as well as the Decree of 
the Minister of Foreign Trade No.554 of 2002, the Second Party 
(the Customer) showed its interest to open an account with the 
First Party (the custodian) regarding the securities of the second 
party. As both parties acknowledged their aptitude to conclude 
contracts, they agreed upon the following: 

Item 1
The foregoing Preamble shall be deemed part and parcel of this 
Agreement and complementary thereof. 

Item 2
The Custodian hereby agrees to an account in the name of the 
Customer according to the Customer instructions and within the 
limits for the registry of securities owned by the Customer, or which 
will be bought or transferred from another account belongs to the 
Customer, or which the wishes to have them kept with the Custodian 
so as deal in/operate and manage thereof in the name and in favor of 
their owner (the Customer).

Item 3
The Customer shall deliver the securities which it wishes to keep 
with the Custodian, as well as the acceptance thereof by Misr for 
Clearing Settlement & Depository, as the Custodian shall record 
thereof in the name of the Customer to practice the activities as 
keeping trustee thereon. 

Item 4
The cash settlement operations, registration, receiving, transfer 
securities and the custody process shall be made in accordance 
with the applicable rules at the stock exchange market and 
pursuant to Egyptian Financial Supervisory Authority Decree 
No.7 of 2002, as well as the limitations of Misr for Central Clearing 
& Depository and Registry Company (MCDR), upon which the 
securities recording processes, selling and buying operations are 
made at the stock exchange.  The operations of handing over and 
receiving of the centrally kept securities shall be made through 
transfers from one account to another by Misr for Central Clearing 
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& Depository and Registry Company (MCDR).  The Second Party 
may not request to take any of the foregoing operations outside 
the limitations of these rules.  The Customer hereby acknowledges 
that all transactions relating to the account shall be conducted in 
accordance with the applicable conditions and rules of Misr for 
Central Clearing & Depository and Registry Company (MCDR)

Item 5
The Customer shall have the right to issue his/her/its instruction 
in writing or through recorded telephone lines (in accordance 
with the Egyptian Financial Supervisory Authority controls) 
directly to the Custodian or through the Customer’s brokerage 
company to undertake direct sale or buying operations.  In such 
case, the Custodian shall execute the Customer›s order directly or 
through customer›s brokerage Company. The Custodian should be 
provided with a copy of the Customer’s instructions; in case the 
order is given through the customer›s brokerage Company.  The 
Customer must include in its written orders and instructions to the 
Custodian the name of the Security, the quantity of Securities and 
the operation type either selling or buying, together with any other 
required information to execute the order issued to the Custodian.  
The Customer, as well, shall inform the Custodian the selling and 
buying orders as given to the brokerage company which shall carry 
out the selling or buying process before the operation execution.  
The order shall be automatically cancelled, if the Custodian �nds 
out that the securities subject-matter the order are not existing in 
Customer’s account, the quantity is not su�cient to undertake the 
operation or they are subject to legal restrictions, which prevent 
execution therein.  The Customer shall have no right to cancel his/
her/its instructions which the Custodian has already noti�ed the 
brokerage company to execute, unless the brokerage Company 
would have cancelled such instructions according to customer›s 
request. 

Item 6 
The Custodian hereby agrees that the noti�cation of the Customer›s 
orders and instructions shall be through sending an o�cial letter by 
the Customer so as to be personally delivered to the Custodian by 
hand, or by a recorded telephone call as per the approved system 
by Egyptian Financial Supervisory Authority or by fax. In the case 
of fax transmission, the Custodian shall send prior information to 
the Customer the allocated fax numbers through which the said 
instructions and orders will be sent. The Customer should sign a 
letter to the Custodian to acknowledge and approve recording the 
telephone calls between them and allow the Custodian to act upon 
instruction received by fax. 

Item 7
The Custodian should comply with entering and registering the 
Customer›s rights or revenues in the securities› account on the 
same date of acquiring the right or the revenues and notify the 
customer – if requested- by each executed transaction. 
Upon the Customer request, The Custodian shall send a statement 
of account to the customer.
The Customer also has the right to authorize in writing what he/
she/it thinks �t to receive its statement of the account of the 
securities thereof. 

Item 8
The Custodian shall have no right to refrain from giving the 
Customer all its securities at any time, unless there are legal or 
judicial barriers or pending fees to the Custodian, as in such 
case the Custodian shall have the right to refrain from giving the 
Customer his/her/its securities till the removal of reason.

 Item 9
The Custodian shall be entitled against the services rendered to the 
Customer pursuant to this Agreement, a commission as per (the 
Commission Annex herewith attached), which shall be paid to in 
cash or by a bank transfer on monthly basis, to be directly paid by 
the customer or through the brokerage company which executed 
the operations to the Customer according to the market value of 
the securities.  The Custodian shall have – without any objection 
from the Customer – the right to amend the service fees or to add 
another fees subject to at least two weeks’ notice to the Customer. 
Such notice may be communicated either by normal mail,
e-mail or to the fax number registered in this agreement.  This shall 
be without prejudice to the fees imposed Misr for Central Clearing 
& Depository and Registry Company (MCDR), which shall be paid by 
the Customer or from the date of the imposition thereof.  Moreover, 
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the Customer shall comply with the payment of all kinds of duties 
and taxes on securities operations conducted in accordance with 
this agreement.  The Custodian shall have the right to refrain from 
carrying out the Customer’s orders and instructions in case of any 
delay of paying the fees, charges and taxes for the Custodian after 
four days exceeding its due date. 

Item 10
The duration of this Agreement shall be one year, and renewable for 
similar period or periods, unless either party informs the other its 
intention to terminate or close the account at any time during the 

from the date any party receives from the other the request of the 
termination or closure, which shall be sent by any of the methods 
of sending notices, as mentioned in Item 6 herein, taking into 
consideration that such request of termination or closure shall not 

as they shall be promptly liquidated and settled. In all cases, the 
Custodian shall be entitled for the prescribed Custody commission 
as mentioned in Item 9.  The Custodian undertakes to return the 
securities to the Customer which were under its custody, together 
with its entitlements of cash money within three business days 
as from the date of closure, taking into consideration the existing 
operations at that time. 

Item 11
In case of the Customer bankruptcy, the provisions and rules of 
bankruptcy shall be applicable.  In all cases, the provisions and 
conditions of this Agreement shall be applied on the general and 
special successors of the Customer. 

Item 12
In case of any dispute that may arise regarding the execution or the 
interpretation of the Agreement, both parties hereby agree to refer 
the matter initially to the Egyptian Financial Supervisory Authority 
to obtain the technical opinion thereof. Both parties may agree to 
settle such dispute through arbitration in accordance with law No. 
27 of the year 1994 Concerning Arbitration in Civil and Commercial 
Matters, or through Cairo Regional Center for International 
Commercial Arbitration. 

Item 13

the Customer’s orders.   The Custodian has no right to pledge the 
securities of the Customer except with a written consent, and shall 
indemnify the Customer against any damage that may occur as a 
result of breaking its orders. 

Item 14
This Agreement shall be governed by all the applicable laws in 
Arab Republic of Egypt, particularly Law of Depository and central 
registry for securities No.93 of 2000. The Customer authorize the 
Custodian to disclose the account details /data to any Judicial 
or regulatory body and any other party concerned internally or  
externally

Item 15

owner of this account and his/her/its income & wealth are driven 
from legitimate resources. 

Item 16
Both parties elected to have their domicile as herein above 
respectively mentioned, as all notices a citations sent to any of 

Item 17
This Agreement has been drawn up in two copies, one for each 
party to act accordingly. 

Customer Name:  

Signature:       
  

Signature:       

  

HC Securities & Investment (S.A.E) (First party) 
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Standing Instructions

Delegation & Authorization

Messer HC Securities and Investment- Custody department 
Reference to the Custody services agreement with your Company 
on  /  /  and the signed Agreement between 
your Company and other Brokerage companies.
Whereas I shall not open a cash account with your Company now 
or in future.
I authorize you by virtue of these standing instructions to take the 
required action regarding the collection of any coupons and to 
credit the value thereof, as well as any cash transaction relates to 
me to my account at
Bank:            
Branch: 
Account no: 
OR Brokerage Company Name: 
so as to credit the collected coupon value by the brokerage 
company to my account with it.
I hereby undertake to collect the outcome of the selling operations 
and deposit the buying operation value by myself through the 
brokerage Company which is carrying out my instructions, as all the 
selling and buying operations are carried out through it, according 
to my / our personal instructions, without any liability on Custody 
Department of HC Securities & Investment.

results shall be binding on me/us, until I/we send a notice to you at 
least one week through a registered letter with acknowledgement 
of receipt to cancel thereof without any prejudice to the prior 
obligations.

Messer HC Securities and Investment
Custody department 

We would like to inform you that we have delegated the 
following Companies to act on our behalf:

- HC Brokerage.

- HC Securities & Investment (Asset Management Dept.)

To do the following:

Handing over to you the selling and buying orders on our behalf 

etc.) issued by us, and delivering such orders to you to make the 
adjustment of the buying and selling processes at you end.     
Inquire on all information concerning my securities account held 
with you and request statement of account and securities’ balance 
movements.

   I hereby declare that:

HC Securities & Investment (Custody dept.) is not legally liable 
regarding any disputes that may arise between me and the 
delegated and authorized party. 
Undertake to collect the outcome of the selling and buying 
operations, and deposit the buying operation value through 
the authorized brokerage company, which shall carry out my 
operations according to my personal instructions without any 
liability to your Company.
You will be informed in case we cancel any of the authorizations 
we have issued without prejudice to the prior obligations, and 
without any liability to HC Securities & Investment (Custody dept.), 
as well as the settlement of any commissions related to Custody 
dept. on my behalf after being deducted from the value operation 

Customer Name:  

Signature:       
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Customer Name:    
Nationality:     
Date of Birth:  
Home Telephone:     
Mobile: 
E-Mail: 
Customer Address: 
Area:     City:       
Governorate:   Postal code: 
Customer profession:      
Customer Title:  
Business Telephone:     
No. of years with current Employer: 
Employer Name:      
Employer Address:     
ID Type:             Passport                        National  ID     

Others (please specify)  
ID Number:   Issued from: 
Issuance date:  /  /  Valid Until:  /  / 

Individuals Authorized to operate the Account

Customer Name:    
Nationality:     Date of Birth:  
Home Telephone:     Mobile: 
E-Mail:  
Customer Address: 
Area:     City:       
Governorate:   Postal code: 
Customer profession: 
Employer Name:  
Business Telephone:   
IID Type:             Passport                        National  ID     

Others (please specify)  
ID Number:   Issued from: 
Issuance date:  /  /  Valid Until:  /  / 

Please answer the following questions
Does the Customer Trade in the stock exchange through other company? 

 Yes        No    Unified Code number:  
What is the customer’s knowledge level about investment in 
stock exchange?            Very Simple              Basic                Good                                     

 Professional Investor  
What is the Customer’s Investment Goal? 

 Periodic return                           Long Term Capital Gains                                        
 Short Term Capital Gains (Speculation)

Dose the customer face any di�culties to add more investments 
to the current portfolio?            Yes                                 No
Dose the Customer depend on the portfolio investments to 
meet living needs?                       Yes                                 No
What is the Customer Planned Investment Tenor?

 Short Term (1-5 years)             Medium Tenor (5-10 years)                                   
 Long Tenor (10 years and more)

What is the Customer average annual income?
 Less than EGP 100,000            More than EGP 100,000

What is the Customer acceptance for securities’ short term price 
�uctuation?

 None                                                                              Average                                                                       
 In�nite

Dose the Customer has other sources of income to meet un 
expected living expenses?              Yes                No
In the coming �ve years, dose the customer expect an increase 
in the annual income?                      Yes                 No

Know Your Client Template (Individuals)

      
   ( )    
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Green Card

Substantial Presence Test

 Substantial

Presence Test

SDNT SDT

Customer’s family members?
 None           1-2                            3-4                 5-more 

What is the size of the portfolio the customer is expecting to 
accumulate during the targeted investment tenor?

 Less than EGP 50,000                EGP 50,001 - 99,999  
 EGP 100,000 – 500,000                       More than EGP 500,000

Know Your Client Template (Individuals)
Dose the Customer holds the United States of America citizenship and another 

nationality (dual nationality)? Please elaborate in case the answer is Yes      
1: 
2:  
3:  
Dose the Customer used to be a resident in the United States of America? 

Dose the Customer hold the United States of America Passport? 

Is the Customer born in the USA?

Is the Customer a U.S. resident alien (Green Card holder in the USA)?  

Is the Customer subject to a Substantial Presence Test in the USA? 

What is the number of days the customer spent in the USA according to 
Substantial Presence Test standard in the USA?  days 
Mailing Address outside Egypt: 

Dose the customer maintain contact numbers outside Egypt? Please state 
if Yes 

Would the customer like to add a standing instruction to transfer funds to 
a valid bank account outside Egypt?  Details if yes

Would the customer like to send regular instructions from outside Egypt? 
Details if yes 

* Substantial presence test in the USA means an individual who is 
physically present in the United States on at least 183 days during the 
3-year period counting all the days of the current year, 1/3 of the days in 
the �rst year before the current year and 1/6 of the days before the current 
year. You are not an individual temporarily present in the United States as a 
foreign government-related individual  (Diplomatic) or a teacher or trainee 
or a student or a professional athlete

For Internal Use Only
Customer Name had been reviewed on SDT/SDNT Lists     Yes         No
Dose the Customer type require additional approval            Yes         No
I con�rm to the best of my knowledge, and after reasonable inquiry that 
all the information of which I am aware supports my conclusion that the 
Client is reputable and that the Client’s income and wealth are driven 
from legitimate sources. I also con�rm that HC CDD policy requirements 
have been met. 

Customer Name:  

Signature:       
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   ( )    

     

Customer Name:  
Legal Status: 
Established under Law No: 
Commercial Register No. (or equivalent)    
Tax ID Number:  
Country of Establishment :   
Customer main activity:   
Customer Address:  
Area:    City:       
Governorate:    Postal code:  
Telephone:   Fax : 
Website:   E-Mail:  

Individuals Authorized to operate the Account
Customer Name:    
Nationality:     Date of Birth:  
Home Telephone:     Mobile: 
E-Mail:  
Customer profession: 
Business Telephone:   
IID Type:             Passport                        National  ID     

Others (please specify)  
ID Number:   Issued from: 
Issuance date:  /  /  Valid Until:  /  / 

Please answer the following questions
Does the Customer Trade in the stock exchange through other company? 

 Yes        No    Uni�ed Code number:  

What is the customer’s knowledge level about investment in 
stock exchange?            Very Simple              Basic                Good                                     

 Professional Investor  
What is the Customer’s Investment Goal? 

 Periodic return                           Long Term Capital Gains                                        
 Short Term Capital Gains (Speculation)

to the current portfolio?            Yes                                 No
Dose the Customer depend on the portfolio investments to 
meet living needs?                       Yes                                 No
What is the Customer Planned Investment Tenor?

 Short Term (5-1 years)             Medium Tenor (10-5 years)                                   
 Long Tenor (10 years and more)

What is the Customer average annual income?
 Less than EGP 100,000            More than EGP 100,000

What is the Customer acceptance for securities’ short term price 

 None                                                                              Average                                                                       

Dose the Customer has other sources of income to meet un 
expected living expenses?              Yes                No

in the annual income?                      Yes                 No
Customer’s family members?

 None           2-1                            4-3                 -5more 
What is the size of the portfolio the customer is expecting to 
accumulate during the targeted investment tenor?

 Less than EGP 50,000                EGP 99,999 - 50,001  
 EGP 500,000 – 100,000                       More than EGP 500,000

Know Your Client Template (None Individuals)
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SDNT SDT

Know Your Client Template (None Individuals) 
Please answer the following questions 
Names of Shareholders who owns %10 and above of the company’s 
shares

1-Name : 
    Ownership Percentage :
    Nationality :  
2-Name : 
    Ownership Percentage :
    Nationality :  
3-Name : 
    Ownership Percentage :
    Nationality :  
4-Name : 
    Ownership Percentage :
    Nationality :  
5-Name : 
    Ownership Percentage :
    Nationality :  
6-Name : 
    Ownership Percentage :
    Nationality :  
7-Name : 
    Ownership Percentage :
    Nationality :  
8-Name : 
    Ownership Percentage :
    Nationality :  
9-Name : 
    Ownership Percentage :
    Nationality :  
Dose any non- individual shareholder above owns %10 directly or 
indirectly in the Company?
  Yes                                                         No
If Yes, please state the owners’ name of the non-individual 
shareholder (only more than %10 owners)

1-Name : 
    Ownership Percentage :
    Nationality :  
2-Name : 
    Ownership Percentage :
    Nationality :  
3-Name : 
    Ownership Percentage :
    Nationality : 
 
For Internal Use Only
Customer Name had been reviewed on SDT/SDNT Lists?  Yes         No
Dose the Customer type require additional approval?  Yes         No

I con�rm to the best of my knowledge, and after reasonable 
inquiry that all the information of which I am aware supports 
my conclusion that the Client is reputable and that the Client’s 
income and wealth are driven from legitimate sources. I also 
con�rm that HC CDD policy requirements have been met. 

Customer Name:  

Signature:       
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